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1 Introduction 

For the following Data Protector components, only those combinations of Data Protector components, 
applications, and operating systems are supported for which the corresponding application versions and operating 
system versions are supported by the respective vendors.  

 
This Support Matrix provides the information about the supported software that you must have to successfully 
install and run Data Protector Management Pack 10.50. 

 
 

 

2 What’s New 

What’s New  

1.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                                                        
 

3 System Center Operations Manager (SCOM) 

Data Protector Management Pack runs on the following versions of the SCOM management server: 
 

3.1 System Center 2012 R2 Operations Manager 

For information on the System Center 2012 Operations Manager hardware and software system requirements, 
see the related documentation at: http://technet.microsoft.com/enus/library/hh205990.aspx 

 
The supported operating systems 

• Microsoft Windows Server 2012 R2 (x64) 

• Microsoft Windows Server 2016 (x64) 
 

3.2 System Center 2016 Operations Manager 

For information on the System Center 2016 Operations Manager hardware and software system requirements, 
see the related documentation at: https://docs.microsoft.com/en-us/system-center/scom/system-
requirements?view=sc-om-2016 

 
The supported operating systems 

• Microsoft Windows Server 2012 R2 (x64) 

• Microsoft Windows Server 2016 (x64) 

• Microsoft Windows Server 2019 (x64) 
 

3.3 System Center 2019 Operations Manager 

For information on the System Center 2019 Operations Manager hardware and software system requirements, 
see the related documentation at: https://learn.microsoft.com/en-us/system-center/scom/system-
requirements?view=sc-om-2019  

 
The supported operating systems 

• Microsoft Windows Server 2012 R2 (x64) 

• Microsoft Windows Server 2016 (x64) 

• Microsoft Windows Server 2019 (x64) 
 

4 Data Protector Support 

Data Protector Management Pack agent runs on the following Data Protector Cell Managers: 

The supported versions of the Data Protector Cell Managers that you want to monitor are: 10.50 and later 

versions.  

 
The supported operating systems for the Data Protector Cell Managers that you want to monitor are: 
 

• Microsoft Windows Server 2012 (x64)1,2 

• Microsoft Windows Server 2012 R2 (x64)1,2 

• Microsoft Windows Server 2016 (x64)1,2 

• Microsoft Windows Server 2019 (x64)1,2 

 

1 SCOM Web console is not supported  
2 Data Protector Express Edition License is not supported. 
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